New hospital opening in 2019
114,500 square feet
24/7/365 Psychiatric Emergency Room

8o single-occupancy patient rooms
Increased system capacity to 136 beds
Family Therapy rooms

Fitness, yoga, art and recreational therapy

Parkside Psychiatric Hospital & Clinic Community Benefits Report — 2018

www.parksideinc.org
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President:

Vice President:

Treasurer:

Ast. Treasurer:

Director:

Director:

Director:

Director:

Director:

Director:

Director:

Robert S. Farris, J.D.
Rosemary Harris

Phillip Sutterfield

Ron Raynolds, J.D.

Angela Baker

Kenneth L. Duncan, AIA, MBA
Pamela M. Goodwin

Kathy LaFortune, J.D., Ph.D.
Brett Lessley

Ryan Lynch

Andy Marshall

Ym Where Healing Happens. Every Day.

Psychiatric Hospital & Clinic




In 2018:

A

9,721
Telephonic screenings to

assist callers and advance
admissions or referrals to
appropriate levels of care.

4,656
Assessments were
completed.
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By Your Side 2018 by the numbers:

1,298 Parkside clients served through
the food pantry patient assistance
program

3,628 family members of clients served
104 complete turkey dinner baskets
provided a full meal to needy client
families during the holidays

292 books distributed

39 cases of Ensure Dietary Supplement.
Adult and child vitamins are also
available to patients and their family.

88 packages of Adult Depends and other
personal hygiene supplies.

Clothing: 572 clothing vouchers at up to
$10 each for a total of $5,720
Transportation assistance to ensure
appointments and continued care
totaling $13,383

Countless school supplies, backpacks,
coats, hats and gloves for those in need.
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In addition to professional continuing
educational opportunities, Parkside has
engaged in cooperative agreements with
area academic programs and institutions of
higher education. These opportunities
include internships and clinical rotations,
along with similar activities.

Internships — Parkside provided

opportunities to interns from:

* Oral Roberts University— Music Therapy
Students providing weekly groups
East Central University—Master’s in
Counseling Intern on the Adolescent
Residential Treatment unit.

Clinical Rotations — Nursing students in
groups from both fall and spring semester
programs completed clinical rotations for
psychiatry. Students from the following
schools benefitted:

Langston University

Rogers State University

University of Tulsa

University of Oklahoma

Tulsa Community College
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Community Partnerships

Parkside has membership or program
affiliations with a number of community
partners. These partnerships support
programming and connect us to the
community.

Indian Nations Council—Boy Scouts of
America

Girl Scouts of Eastern Oklahoma
Community Food Bank of Eastern
Oklahoma

Children’s Medical Charities Association
“The Market at Pearl” Thrift Shop

Tulsa Regional Chamber of Commerce

Indian Nations
Council

UTS OF AMERICA, TULSA OKLAHOMA

girl scouts
of eastern oklahomd
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A significant contribution is made to
the community in the form of
inpatient services.

In 2018, Parkside experienced:
* Charity Care $588,498.00
* Bad Debt $473,012.00

Total FREE care provided:

$1,061,525.00

this represents 9.6% of net revenue.

Parkside has a financial assistance
policy and may be able to help
persons in need. Information can be
obtained by calling our business
office at 918-588-8850. Information
is also available at the website,
www.parksideinc.org

YMSIAE Where Healing Happens. Every Day.

Psychiatric Hospital & Clinic




National Association of Social Work
Oklahoma Conference April 2018
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Parkside routinely participates in and
supports various community coalition
efforts:

Claremore Healthy Partnerships
Rogers County Community Coalition
North Tulsa Community Coalition
Partners for Ottawa County (POCI)
Oologah Community Connections
Osage County Community Coalition
Tulsa Partnership for Children'’s
Behavioral Health

Creek County Community
Partnership (C3P)

Wagoner Family Services Council
AMP networking meeting

Mayes County HOPE Coalitions
Muskogee Interagency Council
Nowata Resource Council
Washington Co. Association

Tulsa Indian Community Advisory
Team (TICAT)
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The values that guide our
contributions to the Parkside
mission include:

Integrity
Teamwork
Excellence
Innovation

Respect and Dignity
Patient Centered
Passion

Resilience
Community Service
Customer Service
Leadership
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CHNA 2016 target areas:
Mental Health and
Substance Abuse
Treatment

Education

Community Outreach

Barriers to Access
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