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Parkside Psychiatric Hospital & Clinic

ABOUT US

Parkside is a private, nonproft psychiatric hospital and clinic founded with a focus on providing
community-based psychiatric services to area residents living with mental illness. Parkside
employees are a caring, dedicated team of experienced health care professionals focused on
Parkside's mission. Now, after more than a half century of service to the community, the
organization provides hospitalization, residential treatment, and outpatient services to children,
teens and adults. Parksiders Assessment & Referral department is staFed 24 hours a day, every
day and is ready to assist with referrals, questions about benefts, and more.

Call us at 918-588-8888, anytime, day or night.

Mission: To provide outstanding mental health and support services.

Vision: Parkside will be the psychiatric care provider of choice for patients and
professionals.

Values: Integrity, Teamwork, Passion, Resilience, Excellence, Innovation,
Customer service, Respect and Dignity, Leadership, Patient Centered,
Community Service

ASSESSMENT & REFERRAL

HOSPITAL & OUTPATIENT
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From the Chief Executive OF¥cer

Parksiders mission statement and organization values play an active role in staf
meetings and internal communications. Werfre proud to call ourselves mission-
driven and in our eSharesa program, our staf¥ call attention to one another for liv-
ing up to or demonstrating the values in day-to-day work. The true strength of in-
dividuals, communities and organizations is often revealed in times of change, trial
or test. Without a doubt, our country has not been put to a test quite like that of
this past year. Social and political unrest, COVID-19 and the many measures
required to mitigate the spread of the virus made for a true trial. Through it all,
Parkside held true to its mission of service, and continues to be a critical
healthcare resource for Oklahoma.

Steve Maraboli, author of Life, the Truth and Being Free, wrote elLife doesnst get
easier or more forgiving, we get stronger and more resilient.a Our 300 employees
shared the greater community experience of mask-wearing, social isolation, loss of
normal activities, food and supply interruptions, adverse economic events and all
the trials of 2020. We were resilient. As an organization, we became stronger.
Rapid changes were made to safely provide care to both our inpatient and out-
patient populations. We masked-up, Zoomed, distanced and never missed a beat.

On February 5™ 2020, we opened our new hospital building. The new hospital
provided 114,500 square feet of state-of-the-art psychiatric treatment capacity.
We knew this hospital would positively impact the community in so many ways,
but we could never have imagined that our hospital would provide the very best
option for those needing psychiatric inpatient care during a pandemic. Parksiders
single occupancy rooms and expansive treatment areas helped to keep everyone
safer.

We are proud to have been able to maintain all our programming throughout this
challenging time. Our board of directors, physicians and employee associates are
passionate about providing the very best care possible. They do it because they
care about you, their friends, family and neighbors. It is our privilege to serve the
community we live in and we will stay the course through whatever challenges
arise. In 2020, Parkside provided substantial community beneft, and we thank
you for taking time to review this report. In addition to providing $1,635,695 in
uncompensated care, we contributed professional training, and maintained
community outreach activities supporting our patients and community partners.
2020 was a challenge for all, but we accomplished good work at Parkside.

We welcome your comments and suggestions and we appreciate the opportunity to
serve you. - .
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Debra Jones
Chief Executive OF¥cer






Innovation and Excellence

COVID -19 rapidly emerged as a public health concern and Parkside took quick
action for the protection of our patients, employee associates and the public.
Parkside already had a robust infection control program in place and was well
poised to respond quickly and efFciently.

Nursing administration and Parksidefs
Infection Control Committee closely
monitored the situation, working with
public health o¥cials at the local,
state and national levels to monitor
the spread of the virus and respond
to guidance as it became available.
Outpatient services were converted
to telehealth delivery in a matter of
days and Parkside ended the year
having provided 8,170 outpatient
telehealth encounters. Pakside also
provided 509 telehealth CD IOP en-
counters.  Parkside actively moni-
tored patients, sta¥ and visitors to
quickly identify those with travel-
related risk factors or potential con-
tact with infected people.

Mask, hand-washing and environ-
mental sanitation protocols were
updated and needed training was
provided. Supplies were closely
monitored and proactively ordered
so that shortages were averted.

Tele-assessment capabilities were
implemented in the Assessment
and Referral department bringing
multiple benefts and lessening
risks for exposure. Visitation and
family therapy also moved to tele-
health platforms. Throughout the
year, Parkside successfully deliv-
ered all inpatient and outpatient
services while maintaining safety
for patients, staf and the public.




Community service is one Parksiders core values. We are always seeking
opportunities for community education and outreach and we join or host many
events, health fairs, conferences and community organizations. Our goal is to
strengthen our referral partnerships and help our communities through the
promotion of health and mental wellness. We work to improve awareness of
and access to health care services and support other community eforts. The
pandemic impacted our outreach, but Parkside delivered.

2020 Outreach and Community Engagement:
1st Quarter:

1 TICAT (Tulsa Indian Community Advisory Team)
C3P (Creek County Community Partnership
Turning Point Coalition

Neighbors Along the Line

Mayorfs Challenge on Veteranrs Mental Health
Nowata Resource Council

Delaware County Community Partnership
Rogers County Community Coalition
Washington County Mental Health Assn.

North Tulsa County Community Coalition

North Tulsa Community Coalition United
Muskogee Inter-Agency Council

Wagoner Family Services Council

Oologah Community Connections

Claremore Healthy Partnerships

Tulsa Childrenfs Behavioral Health Partnership
Osage County Community Partnership Board e e
Stilwell PALS (Provider Agencies Linking Services)
Muskogee Housing Authority Program Committee
AMP networking meeting
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2nd Quarter:

 OHCA public comment hearing on Soonercare 2.0 proposal
1 MHAO Legislative Committee

1 Pott (Pottawatomie) County Coalition

f Turning Point Coalition

. TICAT (Tulsa Indian Community Advisory
Team)

C3P (Creek County Community Partnership)
Mayorfs Challenge on Veteranss Mental Health
Nowata Resource Council

Delaware County Community Partnership
Washington County Mental Health Assn.
Washington County Wellness Initiative

North Tulsa Community Coalition

Muskogee Elder Resource Council (MERC)
Wagoner Family Services Council

Oologah Community Connections

Claremore Healthy Community Partnerships
Tulsa Childrenfs Behavioral Health Partnership
Osage County Community Partnerships

AMP networking meetings

Arkansas AMP
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Patient Assistance Programs

The ©By Your Sidea program is funded by Parkside, Parkside employees and Board
of Directors, with additional community support through donations and the annual
eBy Your Sidea 5K and Fun Run. Options to support the patient assistance pro-
gram are always available. You can help by sponsoring or participating in our run,
or by clicking the edonatea link on Parksiders home page at www.parksideinc.org.
You can also mail a contribution to Parkside at 1620 E. 12th St., Tulsa OK 74120.
Parkside is a 501(c)(3), not for proft organization

The By Your Side Patient Assistance Program helps us to advance our mission—to
provide outstanding mental health and support services.

By Your Side 2020 by the numbers:
776 Parkside clients served through the food pantry patient assistance program
1 2,462 family members of clients served

74 complete turkey dinner baskets provided a full meal to needy client families
during the holidays

1 99 new books distributed

{ 27 cases of Ensure Dietary Supplement, along with adult and child vitamins

{ 56 packages of Adult Depends and other personal hygiene supplies

f Countless school supplies, backpacks, baby care items, diapers, coats, hats and
gloves for those in need.

{ Clothing: 238 clothing vouchers at up to $10 each for a total of $2,380

{ Transportation assistance to ensure appointments and continued care totaling
$8,128
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Direct Contributions to the Community 2020

Volunteer hours, cash and in-kind contributions all represent direct community
beneft. Some of the direct contributions in 2020 included:

Table Sponsor at the Tulsa Regional Chamber of Commerce Annual Meeting
Copper Sponsor of the Zarrow Mental Health Symposium

$250 donation to T-Town Spay and Neuter

$5,000 Sponsor of the Mental Health Associationfs Carnival Fundraiser

Zero Suicide Initiative with free training on suicide risk assessment at many
area schools and organizations
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Building Community Awareness

> T M ) o0s2/0408

Community Partnerships

Parkside has membership or program a¥liations
with a number of community partners. These

partnerships support programming and connect us *."‘
to the community.

 Community Food Bank of Eastern Oklahoma

1 Childrenrs Medical Charities Association eThe
Market at Pearla Thrift Shop

f  Tulsa Regional Chamber of Commerce










